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Agenda Item 6.k.
11/19/08 Meeting

Community Provider Plan Designation

Highlights from the 2008/09 Community Provider Plan Designation
2008/09 Community Provider Plan Designation by County
2008/09 Community Provider Plan Designation Scoring Detail

2008/09 Community Provider Plan Designation History

This is an update to the CPP designations
presented to the Board on October 22, 2008
because of a change to the CPP designation

in San Joaquin County.




HEALTHY FAMILIES PROGRAM
COMMUNITY PROVIDER PLAN DESIGNATION
2008-09

The Community Provider Plan (CPP) is the health plan participating in the Healthy
Families Program offered at a $3 discount to subscribers. There is a CPP in all 58
counties in California. A plan is designated as the CPP if it has done the best job of
including traditional and safety net (T&SN) providers in its network. The CPP
designation total score is derived by compiling scores from Child Health and
Disability Prevention (CHDP) providers (35% of the total score), clinic providers
(45% of the total score), and hospitals (20% of the total score). An audit is required
in counties where there is 15.99% or less difference between the highest scores
and/or a change in the winner from the prior year.

Community Provider Plan Designation Highlights — 2008/09 |

1) How many CPP’s changed for the new year?

9 counties changed CPP’s for the 2008/09 benefit year:

e (Colusa — Blue Cross — EPO (Health Net — EPO in 2007/08)

¢ Del Norte — Blue Shield — EPO (Blue Cross — EPO in 2007/08)

e Kern — Blue Cross — HMO (Kern Family Health Systems in 2007/08)
e Merced — Blue Cross — EPO (Health Plan of San Joaquin in 2007/08)
e Sacramento — Molina (Blue Cross — HMO in 2007/08)

e Solano — Health Net — HMO (Blue Cross — EPO in 2007/08)

e Tulare — Blue Cross — EPO (Health Net — HMO in 2007/08)

¢ Yolo — Health Net — HMO (Blue Cross — EPO in 2007/08)

e Yuba — Blue Cross — EPO (Health Net — EPO in 2007/08)

2) How many subscribers are enrolled in plans in a county where their health
plan is no longer the CPP?

Approximately 29,296 subscribers (33% of enrollment in those counties) are
enrolled in plans that will no longer be the CPP. This represents 3.3% of total
enrollment for HFP based on August 2008 enrollment figures.

3) How many subscribers are enrolled in plans that will be the new CPP?

Approximately 28,392 subscribers (approximately 3.2% of total enrollment) are
enrolled in plans that will be the new CPP.



4) How much participation is there in the CPP process?

¢ Most HFP plans participate in the process.
e Blue Cross EPO is designated as the CPP in 35 of the 58 counties.

5) Which plans have multiple CPP designations?

Blue Cross — EPO 35 counties
Health Net HMO 4 counties
Central Coast Alliance for Health 2 counties
Health Plan of San Joaquin 2 counties
Inland Empire Health Plan 2 counties

6) How many counties required an audit?

Audits were required in twenty-eight (28) counties. These were counties where
two or more plans were within 15.99% of the top score in the county or the CPP
changed from the prior year. Plans had the option of competing in an audit.
Plans choosing not to participate in an audit relinquished the CPP designation to
a competing health plan. In thirteen counties at least one plan opted not to
participate in the audit process. Audits occurred in fifteen counties: Colusa,
Fresno, Kern, Kings, Madera, Merced, Monterey, Napa, San Diego, San
Joaquin, San Luis Obispo, Stanislaus, Tulare, Ventura, and Yuba counties.

7) Which health plans participated in an audit?

Blue Cross — EPO

Blue Cross — HMO

CenCal Health (formerly Santa Barbara Regional Health Authority)
Central Coast Alliance for Health

Community Health Group

Health Net Life — EPO

Health Net — HMO

Health Plan of San Joaquin

Kern Family Health

Ventura County Health Plan



2008/09 Community Provider Plan
Designation by County

_County |  Community Provider Plan | Final Score
Alameda Alameda Alliance for Health 90.72%
Alpine Blue Cross - EPO 80.00%
Amador Blue Cross - EPO 99.79%
Butte Blue Cross - EPO 96.35%
Calaveras Blue Cross - EPO 95.73%
Colusa Blue Cross - EPO 91.88%
Contra Costa Contra Costa Health Plan 99.81%
Del Norte Blue Shield - EPO 18.17%
El Dorado Blue Cross - EPO 90.26%
Fresno Health Net HMO 88.91%
Glenn Blue Cross - EPO 100.00%
Humboldt Blue Cross - EPO 99.41%
Imperial Blue Cross - EPO 99.92%
Inyo Blue Cross - EPO 89.47%
Kern Blue Cross - HMO 98.73%
Kings Blue Cross - EPO 94.93%
Lake : Blue Cross - EPO 76.78%
Lassen Blue Cross - EPO 95.17%
Los Angeles Community Health Plan 80.79%
Madera Blue Cross - EPO 99.94%
Marin Blue Cross - EPO 89.64%
Mariposa Blue Cross - EPO 80.31%
Mendocino Blue Cross - EPO ; 100.00%
Merced Blue Cross - EPO 99.87%
Modoc Blue Cross - EPO 88.75%
Mono Blue Cross - EPO 100.00%
Monterey Central Coast Alliance for Health 99.00%
Napa Health Net HMO 84.89%
Nevada Blue Cross - EPO 85.00%
Orange CalOptima Kids 90.88%
Placer Blue Cross - EPO 99.88%
Plumas Blue Cross - EPO 86.90%
Riverside Inland Empire Health Plan 94.99%
Sacramento Molina 55.97%
San Benito Blue Cross - EPO 86.58%
San Bernardino Inland Empire Health Plan 86.78%
San Diego Community Health Group 91.91%
San Francisco San Francisco Health Plan 85.49%
SanJoaquin |  Health Plan of San Joaquin | - 94.36%
San Luis Obispo Blue Cross - EPO 93.35%
San Mateo Health Plan of San Mateo 95.12%
Santa Barbara CenCal Health (formerly SBRHA) 95.62%




2008/09 Community Provider Plan
Designation by County

_County “Com rovider Plan | Final
Santa Clara Santa Clara Family Health Plan 86.61%
Santa Cruz Central Coast Alliance for Health 92.99%
Shasta Blue Cross - EPO 88.97%
Sierra Blue Cross - EPO 96.32%
Siskiyou Blue Cross - EPO 95.91%
Solano Health Net HMO 21.44%
Sonoma Biue Cross - EPO 83.63%
Stanislaus Health Plan of San Joaquin 95.57%
Sutter Blue Cross - EPO 100.00%
Tehama Blue Cross - EPO 99.54%
Trinity Blue Cross - EPO 99.51%
Tulare Blue Cross - EPO 99.44%
Tuolumne Blue Cross - EPO 33.24%
Ventura Ventura County Health Care 95.43%
Yolo Health Net HMO 34.61%
Yuba Blue Cross - EPO 98.65%




2008-09 Community Provider Plan Designation

Healthy Families Program

Scoring Detail Final Scores

HOSPITAL CLINIC CHDP FINAL SCORE

County Plan Name (20%) (45%) (35%) (100%)
Alameda Alameda Alliance 18.50% 39.08% 33.15% 90.72%
Alameda Health Net HMO 0.00% 0.00% 29.18% 29.18%
Alameda Blue Shield HMO 0.02% 0.00% 2.31% 2.33%

Alpine Blue Cross EPO 0.00% 45.00% 35.00% 80.00%
Amador Blue Cross EPO 20.00% 45.00% 34.79% 99.79%
Amador Health Net EPO 0.00% 0.00% 30.24% 30.24%
Butte Blue Cross EPO 18.78% 42.63% 34.94% 96.35%
Butte Blue Shield EPO 0.20% 0.00% 0.00% 0.20%

Calaveras Blue Cross EPO 20.00% 45.00% 30.73% 95.73%
Calaveras Blue Shield EPO 0.52% 0.00% 0.00% 0.52%

Colusa Blue Cross EPO 20.00% 37.50% 34.38% 91.88%
Colusa Health Net EPO 19.92% 37.50% 14.86% 72.28%
Contra Costa Contra Costa Health Plan 19.81% 45.00% 35.00% 99.81%
Contra Costa Health Net HMO 0.00% 0.00% 33.94% 33.94%
Del Norte Blue Shield EPO 18.17% 0.00% 0.00% 18.17%
El Dorado Blue Cross EPO 20.00% 36.00% 34.26% 90.26%
El Dorado Health Net HMO 19.02% 36.00% 23.18% 78.20%
El Dorado Blue Shield HMO 0.33% 0.00% 10.07% 10.39%
Fresno Health Net HMO 19.98% 42.50% 26.43% 88.91%
Glenn Blue Cross EPO 20.00% 45.00% 35.00% 100.00%
Humboldt Blue Cross EPO 19.41% 45.00% 35.00% 99.41%
Humboldt Health Net EPO 0.00% 0.00% 15.52% 15.52%
Imperial Blue Cross EPO 20.00% 45.00% 34.92% 99.92%
Imperial Heaith Net EPO 0.00% 0.00% 21.21% 21.21%
Imperial Blue Shield EPO 9.98% 0.00% 0.00% 9.98%

Inyo Blue Cross EPO 20.00% 36.00% 33.47% 89.47%
Kern Blue Cross HMO 20.00% 43.88% 34.86% 98.73%
Kern Health Net HMO 19.96% 41.63% 33.63% 95.22%
Kern Kern Health Systems 14.83% 39.38% 30.12% 84.33%
Kings Blue Cross EPO 19.99% 40.26% 34.68% 94.93%
Kings Health Net HMO 19.98% 37.89% 25.79% 83.67%
Kings Blue Shield EPO 13.00% 0.00% 0.00% 13.00%
Lake Blue Cross EPO 20.00% 45.00% 11.78% 76.78%
Lake Blue Shield EPO 13.10% 0.00% 0.00% 13.10%
Lassen Blue Cross EPO 20.00% 45.00% 30.17% 95.17%
Los Angeles Community Health Plan 17.54% 36.19% 27.06% 80.79%
Los Angeles Blue Cross HMO 19.96% 31.31% 27.62% 78.89%
Los Angeles Care 1st Health Plan 16.05% 26.21% 28.28% 70.54%
Los Angeles Molina 12.93% 23.43% 23.41% 59.76%
Los Angeles LA Care Health Plan 11.66% 25.75% 20.17% 57.57%
Los Angeles Health Net HMO 0.00% 0.00% 28.12% 28.12%
Los Angeles Blue Shield HMO 3.00% 0.00% 1.87% 4.87%

Madera Blue Cross EPO 20.00% 45.00% 34.94% 99.94%
Madera Health Net HMO 19.99% 32.73% 34.60% 87.32%
Madera Blue Shield EPO 13.04% 0.00% 0.00% 13.04%
Marin Blue Cross EPO 19.92% 36.82% 32.90% 89.64%
Marin Health Net HMO 0.00% 0.00% 35.00% 35.00%
Marin Blue Shield HMO 17.17% 0.00% 0.70% 17.87%

* Blue Cross EPO declined to participate in the audit process in Riverside County and Blue Cross HMO declined
to participate in the audit process in Santa Clara County




Healthy Families Program
2008-09 Community Provider Plan Designation
Scoring Detail Final Scores

HOSPITAL CLINIC CHDP FINAL SCORE

County Plan Name (20%) (45%) (35%) (100%)
Mariposa Blue Cross EPO 20.00% 45.00% 15.31% 80.31%
Mariposa Health Net EPO 0.00% 0.00% 10.94% 10.94%
Mendocino Blue Cross EPO 20.00% 45.00% 35.00% 100.00%
Mendocino Health Net EPO 0.00% 0.00% 23.68% 23.68%
Mendocino Blue Shield EPO 0.14% 0.00% 0.00% 0.14%

Merced Blue Cross EPO 19.93% 45.00% 34.94% 99.87%
Merced Health Net HMO 19.92% 40.91% 28.96% 89.79%
Merced Health Plan of San Joaquin 19.75% 42.95% 22.63% 85.34%
Merced Blue Shield EPO 0.08% 0.00% 0.00% 0.08%

Modoc Blue Cross EPO 20.00% 33.75% 35.00% 88.75%
Mono Blue Cross EPO 20.00% 45.00% 35.00% 100.00%
Monterey Central Coast Alliance for Health 19.79% 45.00% 34.22% 99.00%
Napa Health Net HMO 19.96% 30.00% 34.93% 84.89%
Napa Blue Cross EPO 19.92% 15.00% 34.97% 69.88%
Nevada Blue Cross EPO 20.00% 30.00% 35.00% 85.00%
Nevada Blue Shield HMO 18.16% 0.00% 0.00% 18.16%
Orange Cal Optima 17.34% 40.78% 32.76% 90.88%
Orange Blue Cross EPO 20.00% 23.91% 29.77% 73.67%
Orange Health Net HMO 0.00% 0.00% 32.84% 32.84%
Orange Blue Shield HMO 4.37% 0.00% 3.40% 7.77%

Placer Blue Cross EPO 19.94% 45.00% 34.94% 99.88%
Placer Health Net HMO 0.00% 0.00% 34.91% 34.91%
Placer Blue Shield HMO 5.18% 0.00% 0.03% 5.21%

Plumas Blue Cross EPO 20.00% 36.00% 30.90% 86.90%
Plumas Health Net EPO 0.00% 0.00% 32.02% 32.02%
Riverside Inland Empire Health Plan 19.12% 43.04% 32.82% 94.99%
Riverside Blue Cross EPO * 20.00% 41.09% 34.39% 95.47%
Riverside Molina 14.96% 37.17% 25.10% 77.24%
Riverside Health Net HMO 0.00% 0.00% 27.91% 27.91%
Riverside Blue Shield HMO 5.43% 0.00% 0.51% 5.94%

Sacramento Molina 4.85% 25.31% 25.82% 55.97%
Sacramento Health Net HMO 0.00% 0.00% 34.96% 34.96%
Sacramento Blue Shield HMO 5.04% 0.00% 3.90% 8.95%

San Benito Blue Cross EPO 20.00% 33.75% 32.83% 86.58%
San Benito Blue Shield EPO 17.12% 0.00% 0.00% 17.12%
San Bernardino |Inland Empire Health Plan 18.88% 35.53% 32.37% 86.78%
San Bernardino  [Blue Cross EPO 20.00% 26.05% 31.79% 77.84%
San Bernardino  [Molina 17.65% 18.95% 31.63% 68.23%
San Bernardino |Health Net HMO 0.00% 0.00% 26.18% 26.18%
San Bernardino  |Blue Shield HMO 3.25% 0.00% 2.84% 6.09%

San Diego Community Health Group 19.95% 43.15% 28.80% 91.91%
San Diego Blue Cross HMO 17.87% 41.92% 29.25% 89.04%
San Diego Molina 13.80% 37.60% 29.32% 80.72%
San Diego Care 1st Health Plan 9.23% 22.81% 23.73% 55.77%
San Diego Health Net HMO 0.00% 0.00% 29.31% 29.31%
San Diego Blue Shield EPO 7.14% 0.00% 0.00% 7.14%

San Francisco San Francisco Health Plan 19.62% 35.27% 30.60% 85.49%
San Francisco Health Net HMO 0.00% 0.00% 5.82% 5.82%

San Francisco Blue Shield HMO 0.00% 0.00% 0.17% 0.17%

* Blue Cross EPO declined to participate in the audit process in Riverside County and Blue Cross HMO declined
to participate in the audit process in Santa Clara County




Healthy Families Program
2008-09 Community Provider Plan Designation
Scoring Detail Final Scores

HOSPITAL CLINIC CHDP FINAL SCORE

County Plan Name (20%) (45%) (35%) (100%)
San Joaquin Health Plan of San Joaquin 18.95% 40.91% 34.50% 94.36%
San Joaquin Health Net HMO 0.00% 0.00% 33.70% 33.70%
San Joaquin Blue Shield HMO 17.03% 0.00% 0.35% 17.38%
San Luis Obispo |Blue Cross EPO 19.82% 38.57% 34.96% 93.35%
San Luis Obispo |CenCal Health (formerly SBRHA) 1.37% 35.36% 23.26% 59.99%
San Luis Obispo |Blue Shield EPO 0.27% 0.00% 0.00% 0.27%

San Mateo Health Plan of San Mateo 18.97% 42.19% 33.96% 95.12%
Santa Barbara CenCal Health (formerly SBRHA) 15.66% 45.00% 34.96% 95.62%
Santa Barbara Blue Shield HMO 0.00% 0.00% 0.51% 0.51%

Santa Clara Santa Clara Family Health 19.58% 32.73% 34.30% 86.61%
Santa Clara Blue Cross HMO * 20.00% 42.27% 29.22% 91.49%
Santa Clara Blue Shield HMO 0.02% 0.00% 9.27% 9.29%

Santa Cruz Central Coast Alliance for Health 19.85% 39.38% 33.76% 92.99%
Santa Cruz Biue Cross EPO 20.00% 22.50% 34.29% 76.79%
Santa Cruz Blue Shield HMO 17.73% 0.00% 4.48% 22.21%
Shasta Blue Cross EPO 20.00% 37.50% 31.47% 88.97%
Shasta Blue Shield EPO 4.72% 0.00% 0.00% 4.72%

Sierra Blue Cross EPO 20.00% 45.00% 31.32% 96.32%
Sierra Health Net EPO 0.00% 0.00% 31.32% 31.32%
Siskiyou Blue Cross EPO 20.00% 40.91% 35.00% 95.91%
Solano Health Net HMO 0.00% 0.00% 21.44% 21.44%
Solano Blue Shield HMO 0.00% 0.00% 0.14% 0.14%

Sonoma Blue Cross EPO 20.00% 36.56% 27.07% 83.63%
Sonoma Health Net HMO 0.00% 0.00% 17.10% 17.10%
Sonoma Blue Shield HMO 0.01% 0.00% 0.96% 0.97%

Stanislaus Health Plan of San Joaquin 19.51% 41.67% 34.40% 95.57%
Stanislaus Blue Shield EPO 571% 0.00% 0.00% 571%

Sutter Blue Cross EPO 20.00% 45.00% 35.00% 100.00%
Sutter Health Net EPO 0.00% 0.00% 34.81% 34.81%
Tehama Biue Cross EPO 20.00% 45.00% 34.54% 99.54%
Tehama Health Net EPO 0.00% 0.00% 17.96% 17.96%
Tehama Blue Shield EPO 0.03% 0.00% 0.00% 0.03%

Trinity Blue Cross EPO 20.00% 45.00% 34.51% 99.51%
Tulare Blue Cross EPO 20.00% 45.00% 34.44% 99.44%
Tulare Health Net HMO 20.00% 43.71% 33.86% 97.57%
Tulare Blue Shield HMO 15.44% 0.00% 1.63% 17.08%
Tuolumne Blue Cross EPO 20.00% 0.00% 13.24% 33.24%
Tuolumne Blue Shield EPO 5.97% 0.00% 0.00% 5.97%

Ventura Ventura County Healthcare 19.72% 41.79% 33.92% 95.43%
Ventura Blue Cross EPO 19.98% 38.57% 34.92% 93.47%
Ventura Health Net HMO 0.00% 0.00% 32.09% 32.09%
Ventura Blue Shield HMO 0.14% 0.00% 0.57% 0.71%

Yolo Health Net HMO 0.00% 0.00% 34.61% 34.61%
Yolo Blue Shield HMO 0.00% 0.00% 0.13% 0.13%

Yuba Blue Cross EPO 18.96% 45.00% 34.69% 98.65%
Yuba Health Net EPO 18.96% 40.91% 32.19% 92.06%
Yuba Blue Shield EPO 6.23% 0.00% 0.00% 6.23%

* Blue Cross EPO declined to participate in the audit process in Riverside County and Blue Cross HMO declined
to participate in the audit process in Santa Clara County
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